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Abstract

Kashmir has long been a place of violence for decades and a primary cause of present

conflict between India and Pakistan since the partition in 1947. As the demise of the

British Empire in South Asia, where the roots of the conflict over the region lies, news

about Jammu and Kashmir became ‘mega media event’ to the national and world media

which serve to electrify audiences. This study examines the present priority of the

Kashmir media. A quantitative research and content analysis method has been used in

this study.  Kashmir press focuses on three types of news that drive media discourse in

the valley; first - constantly changing political atmosphere and government activities.

Second – focused on development issues, preserves and respects the sentiments of

common Kashmiris highlighting culture and religion and disclosing social crimes

especially scams. Third - genuinely feels the pain and grievances of Kashmiris, human

rights and conflict issues. Kashmir has always been very sensitive about their identity

and the present struggle is also a fight for the maintenance of this very identity. This

study allow media educators and practitioners such as media owners, editors, journalists

to better understand the media environment in which they operate, how they perceive

freedom of expression, and how they frame the region and communicate it to the public.

Key words: Kashmir, Region, Framing theory, Press freedom, media event, Front page
news

Introduction

Since the media reflect society, certain
communities in the world maintain the
cynic attitude that what kind of news that
drive media discourse in Kashmir region.

It is important to study what frames the
newspapers choose to cover the event. We
all know that Kashmir remains one of the
worlds’ most intractable and important
disputes which have blighted many lives.
Kashmir is a mourning slice of land from
a corner of the world. In particular frame
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of the events, an independent media outlet
can be an indicator of the existing
perception of the press and social
responsibility role played in society. So far,
except few small scale studies, there are
no academic and scientific studies of mass
media in Kashmir. No studies have
analyzed what kind of news really led to
discussion in press. And what sort of
discourse is constructed and
communicated to individuals, or what role
of the media is in the process.

Region

Douglas Reichert Powell (2007) observed
that “whether in the nostalgic celebration
of folk cultures or the urbane distaste for
“hick,” certain regions of the country are
identified as static, insular, and culturally
disconnected from everywhere else. The
idea of “region” in America has often
served to isolate places from each other.
According to Singh, Sinderpal, (2002)
there are four bases for identifying region
in the contemporary literature; geography,
culture, economics and geopolitics.

In terms of defining region, geography
seems the most intuitive basis for a region.
The presence of natural geophysical
barriers like vast oceans and high
mountain ranges serve to separate certain
lands from others, thus giving rise to
conception of a region as a separate piece
of territory. Cultural bases for region are
often denoted as civilization areas.
Geography is an important factor co-
existing with culture. For example,
according to Huntington (1993) the

Islamic civilization bloc is not
geographically contiguous but spread out.
Economics is increasingly seen as an
important basis for region. The future will
be increasingly characterized by a world
divided up into different trade blocks
represented an economic regions.

Geopolitical line of argument owes much
to Buzans (2009) concept of ‘regional
security complexes’, whereby he argues
that certain parts of the globe deserve to
be seen as regions because the strategic
calculations of states in this particular
areas were highly dependent on the
dynamic of conflict or co-operation with
other states in these areas. South Asia is
most pertinent to geopolitical basis of
region-formation as it was the original
model for Buzan’s regional security
complex theory (Buzan & Gowher Rizhi,
1986). Kashmir, a mountainous valley
comes under fourth base of identifying
region with its geopolitical line of
argument.

Framing Theory

The concept of ‘frames’ or ‘frame analysis’
has its roots in the seminal work of Erving
Goffman – Frame Analysis: An Essay on
the Organization of Experience, published
in 1974. Goffman characterized frames as
follows:

I assume that definitions of a
situation are built up in accordance
with principles of organization
which govern events – at least
social ones – and our subjective
involvement in them; frame is the
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word I use to refer to such of these
basic elements as I am able to
identify. (pp. 10-11)

Various researchers define framing
differently. Among the most widely used
are Reese’s (2001, p. 7) definition:
“Framing refers to the way events and
issues are organized and made sense of,
especially by media, media professionals,
and their audiences”. The media produce
news, but news does not stand alone; it is
constructed from everyday happenings and
is the result of subjective decisions of
newsmakers. Ryan (1991) observed that
“the process of selecting and organizing
pieces of information for producing stories
is called framing”. Entman (1993 p. 52)
defined that “to frame is to select some
aspects of a perceived reality and make
them more salient in a communicating
text, in such a way as to promote a
particular problem definition, causal
interpretation, moral evaluation, and/or
treatment recommendation”. Another
widely used definition is “A frame is a
central organizing idea for news content
that supplies a context and suggests what
the issue is through the use of selection,
emphasis, exclusion, and elaboration”
(Tankard, Hendrickson, Bliss, & Ghanem,
1991, p. 11).

Framing and Mass Media

Mass media have the ability to “frame
issues and public deliberation in a
particular way” (Reese, 2001, p. 25).
“Public deliberation, therefore, is not a
harmonious process but an ideological
contest and political struggle. Actors in the

public arena struggle over the right to
define and shape issues, as well as the
discourse surrounding these issues.
Sometimes, actors struggle mightily to
keep important issues off the public
agenda” (Pan & Kosicki, 2001, p. 36).
Thus, the contemporary mass media plays
the role of political actor in public
discourse, social movements, and political
debates because they are able to silence
of one particular issue and put and others
story in a certain light. “Frames invite us
to think about social phenomena in a
certain way, often by appealing to basic
psychological biases. Studies have
examined, for example, the effects of
information that emphasizes positive or
negative aspects, the individual or the
collective, and the episodic or the
thematic” (Reese, 2001, p. 27).

In today’s globalized communication
environment, ‘mega media events’ are
often broadcast simultaneously
transnational and/or involve multiple
events in different countries around the
world. News about Kashmir became
‘mega media event’ to the national and
world media. It is a term that builds on the
notion of media events (Dayan and Katz
1992) and its influencial theorization of
those exceptional moments that interrupt
the normal schedules of broadcasting and
which serve to electrify national
audiences.

Kashmir region

Since centuries, a geopolitical region of
Kashmir has been enjoying unique
position and character and its ideas,
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leanings, ideologies, and religious beliefs
have kept a distinct identity in spite of its
harmony with the world at large. During
the Buddhist domination, Kashmir’s
Buddhist religion appeared in a distinct
way and was called Mahan Buddhism.
During Hindu religious domination,
Kashmir became a great center of Shaiva
sect of Hinduism in India and this Shaiva
sect was quite distinct and different from
its counterpart in the rest of the country.
Then Sufism prevailed in Kashmir after
the advent of Islam; it was also quite
distinct from the Sufism of other Islamic
countries (Srinagar Times, 1991). This
Kashmir has always kept a distinct identity
of its own on cultural plain. And its
distinguished elements were equality,
justice, respect for all religions and
humanity.

The State of Jammu and Kashmir attained
its modern form under the rule of the
Dogra dynasty of Jammu after Maharaja
Gulab Singh, a chieftain under Maharaja
Ranjit Singh of Punjab, purchased it from
the British after the defeat of the Sikhs in
the Third Anglo-Sikh war in 1846. The
second defining moment in the modern
history of the state came in 1947, when
British India was partitioned into two
independent dominions – India and
Pakistan. It has borders in India, Pakistan
and China. Two of its regions are
controlled by Pakistan - Azad and the
mountainous northern territories - while
three regions - Jammu, Ladakh and the
Kashmir valley - are controlled by India.

Sumit Ganguly (1997) said that ”during
colonial rule, the Kashmir region was the

princely state of Jammu and Kashmir, an
amalgam of five different areas with a
Muslim-majority population ruled by a
Hindu maharajah”. When Partition took
place Kashmir was one of the few states
with a majority Muslim population, but
with a Hindu king who was unpopular and
oppressive. The king, Hari Singh, did not
want to side with either India or Pakistan,
but when a spontaneous incursion,
supported by the Pakistani government,
took place, he asked for help from the
Indian army. Thus, he also agreed to make
Kashmir a part of India by signing the
instrument of accession. The very method
by which this transfer took place lays the
foundation for criticism from Pakistan’s
side, (Shakti Bhatt, 2003).

Now, it is a divided state and controlled
by Pakistan and India, both countries,
however, lay claim to the entire state of
Jammu and Kashmir. The Kashmiri people
themselves have long been striving for
autonomy and ultimately independence.
At its core therefore, this is a conflict that
is both intrastate and interstate in its nature.
Sumathi Subbiah (2004) observed that
“India and Pakistan’s conflict over the
legal status of Kashmir threatens the
security of the entire region”. In its early
mediation efforts, the Security Council
attempted, but failed, to bring about a
permanent resolution.

An indigenous movement for
independence exploded there in 1989,
leading to India’s military occupation and
a period of vicious guerrilla combat.
Violent uprisings against the Indian army
have occurred regularly since the end of
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the 1990s, and thousands—some say tens
or hundreds of thousands—of Kashmiris
have been killed or disappeared since the
start of the insurgency (Tariq Tapa, 2011).

Press in Kashmir

Registrar of Newspapers for India (RNI
2014) shows that out of 1050 registered
publications in different languages and
periods, there are 359 dailies registered
from the state of Jammu and Kashmir. In
Kashmir region alone, 61 English
newspapers, out of 167 are registered as
dailies. All of these newspapers may not
be published regularly or with less
circulation. The survey by the Institute for
Research in India and International Studies
(IRIIS) sponsored by Union Ministry of
Home Affairs conducted in Kashmir in
January 2010 revealed that 69 valley-based
newspapers have both no and little
circulation and are ‘supported by dubious
funding from secret sources’. There are 8
English newspapers in the list which have
virtually no circulation, while 16 Urdu
newspapers do not figure anywhere,
(Manzoor-ul-hassan, 2012).

Freedom of the press in Kashmir:
Freedom of the press was a distant dream
in Kashmir. Apart from Article 19(2)
Reasonable Restriction and Official
Secrets Act, the police have been given
power to arrest anyone including
journalists on the grounds of Public Safety
(PSA) Act. Obvious threats to press
freedom come from state institutions and
the situation is not so simple. There also
are threats from the wider society in which
change is not always welcomed, from even

journalists themselves.  When India won
its freedom from the British rule, Kashmir
was forced to become a high-voltage
conflict zone between India and Pakistan.
When two elephants fight with each other,
it is the grass which suffers. Most
vulnerable victims in this struggle are
journalists.  Though the level of
practitioner professionalism is rich, there
is a lack of transparent self-regulatory
mechanisms. The absence of a perception
of freedom among journalists often makes
it easy for different influential groups in
society to violate the freedom of
expression that has been gained and
simultaneously prevents an increase in
solidarity among journalists.

Review of literature

A brief survey of the literature reveals that
most of the studies on the Kashmir issue
are from historical and legal points of view.
There are also many biographies,
autobiographies, personal accounts and
published correspondences which wholly
or partially pertain to the issues in
Kashmir. However, not much research has
been carried out to study what kind of news
drives media discourse in Kashmir to
understand how the press of this region
‘frame’ the issues in Kashmir.

Shams Imran (2013) studied Kashmir
issue with title ‘Framing Kashmir: How
the Indian elite press frames the Kashmir
issue in its editorials’ with content
analysis. It finds a significant mention in
the editorial sections of the English-
language Indian elite press. Around 12 per
cent of the total number of editorials
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published in ‘The Times of India,’ ‘The
Hindu’ and ‘The Indian Express’ between
January 1, 2000 and December 31, 2002,
make some kind of reference to Kashmir.
Around 95 per cent of these editorials use
one of the following eight frames while
referring to Kashmir: History frame,
Legality frame, Nation State frame, Law
and Order frame, Democracy frame,
Human Rights frame, International
Relations frame, and Conflict Resolution
frame. Among these ‘International
Relations’ frame and ‘Law and Order’
frame emerge as High Important Frames,
i.e., the most frequently used (Used in
70.81 per cent and 63.75 per cent of the
editorials respectively.). ‘Conflict
Resolution’ frame, ‘Democracy’ frame,
‘Legality’ frame, and ‘Nation State’ frame
emerge as Medium Important Frames
(Used in 23.81 per cent, 20.89 per cent,
12.14 per cent and 9.52 per cent of the
editorials respectively.). And ‘Human
Rights’ frame and ‘History’ frame emerge
as Low Import Frames, i.e., the frames
least used in the editorial sections of the
above mentioned newspapers (Used in
6.60 per cent and 3.38 per cent of the
editorials respectively.).

Sinderpal Singh (2010) studied with the
title ‘Framing “South Asia”: Whose
Imagined Region?’ It argues that far from
being an objective exercise, framing
regions in general and South Asia in
particular, is actually a normative and
inherently normative political exercise
designed to serve the interests of the
framers.  He traced out historical record
and examined and continuity is shown

between the way the British colonial
mapping of South Asia was carried out to
demonstrate the naturalness of British
imperial domination and the manner in
which the independent Indian state has
sought to frame South Asia to prove its
‘natural hegemony within South Asia’.

Freyenberger, Deidre, (2013). Studied
with the title “Amanda Knox: A Content
Analysis of Media Framing in Newspapers
Around the World”, A research method of
content analysis of 500 major world
newspapers was conducted. The study’s
purpose was to determine the tone, story
placement, and page placement of each
mention of Amanda Knox. Newspaper
articles associated with the topic were
retrieved from the LexisNexis database
and analyzed. This study examined the
framing of Amanda Knox in newspapers
published worldwide during the 4 years
Knox was imprisoned in Italy. As an
American foreign exchange student, Knox
was studying in Italy when her roommate
was murdered. The results showed that
Amanda Knox were more negative in the
United Kingdom and Ireland (25.9%).
Story placement of Amanda Knox was
more prominent in newspapers of
Australia, New Zealand, Thailand, South
Korea, and China. Page placement of
Amanda Knox mentions was more
prominent in Australia, New Zealand,
Thailand, South Korea, and China (14%).

Murthy,  Ramakrishna and Srinivas R
Melkote (2010 March) made a critically
analytical study of the first page reporting
priorities of the four leading news papers-
The Hindustan Times, The Indian Express,
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The Times of India (all being published
from New Delhi and Lucknow) and The
Hindu (Only from New Delhi and
Southern States) which reveals a number
of interesting shifts in the paradigms of
news reporting and values. The analysis,
which involves the first page news
coverage (including headlines, type of
content, photos and advertisements),
offered an insight into the departures from
the traditional news values. The study has
witnessed a growing trend for first
reporting and investigative reporting,
treating news as a commercialized
commodity for mass consumption, filled
with crime, legal disputes, politics, etc.
with economic, social and development
news taking a backseat.

Evaluation Methodology

Objectives, method, sample size, tool,
validity, background, limitations and
frames will be addressed in this evaluation
methodology section. All the news stories
on front page, editorials and columns
appearing in two newspapers between
November 1, 2013 and January 31, 2014
are collected and analyzed.

Objectives

· To study what kind of news that
determine media discourse in
Kashmir region and analyze its
nature, type and content of
various frames such as politics,
government, development,
human rights etc. that are
published in the sampled
newspapers.

· To analyze the editorials and
columns based on the frames
published in two news papers.

· To determine the frequency of
news stories and their placement;
top, bottom and middle of the
front pages in sampled dailies
published in Kashmir.

· To measure how much space was
provided to the front page news
stories of various frames by the
sampled newspapers.

Method: The researcher has primarily
used qualitative content analysis for the
study, as it is a technique for systematically
describing written, spoken or visual
communication and it provides a
quantitative (numerical) description. The
researcher has ventured an attempt to
analyze the content, position, space, and
elements of front page, editorial and
columns in newspapers published in three
months. The unit of analysis or the coding
unit was the individual issue.

Sample: Kashmir is the region where huge
numbers of newspapers were publishing
in English, Urdu and Kashmiri as well
from Srinagar, the summer capital of the
state of Jammu and Kashmir in India. Two
Kashmir regional English language
dailies, viz. Greater Kashmir and Kashmir
Times, were chosen considering their large
readership and wide area of coverage and
history, to ascertain how the Kashmir press
frames the issues in Kashmir. The news
stories on front page, space, editorial
content and columns were analyzed for
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frames used in them. Further, the selection
of newspapers was made keeping in mind
the need to have a sample that broadly
represents the spectrum of ideology in
Kashmir with Greater Kashmir and
Kashmir Times.

The Greater Kashmir, the highest in
circulation has started publication in the
year 1987 as a weekly newspaper and it
was converted into daily in 1993. Kashmir
Times was first published in 1954 as a
weekly and converted in 1964 as a daily.
It is the oldest newspaper of Jammu and
Kashmir.

Tool: The researcher has developed code
sheet for collecting the data with unit of
analysis, categorized under eight frames.
The code sheet also contained treatment
categorized under four sections; news
stories on front page, space, editorials and
columns. News stories are again divided
into three categories according to
placement; top, bottom and middle.  The
frames used to categorize the coded
articles were developed by the researcher
himself as no previous set(s) of categories
pertaining to the subject of the study were
found to exist.

Validity: The code sheet has been
developed on the field experience and with
the help of principal researchers to collect
the data. The code sheet on the instrument
was designed to satisfy the research
questions as set forth in the introduction
of this study. Therefore, the code sheet was
considered to have content validity.

Limitations: The researcher studied only
front page editorial and op-ed pages to

conduct the study and omitted the rest of
the pages including supplementary
editions.

Frames in present study

The unit of analysis is categorized under
eight following frames: political frame,
government frame, development frame,
human rights frame, conflict frame, social
crimes frame, culture & religion frame and
other issues frame.

Political frame: It places the voice of
various political parties. They are divided
into two categories, a: Mainstream
political parties- National Conference,
People’s Democratic Party,  Indian
National Congress (INC),  Bharatiya
Janata Party (BJP) and other mainstream
parties b: Separatists - Hurriyat conference
(G),  Hurriyat conference (M),  Jammu &
Kashmir Liberation Front (JKLF) and
other separatist parties.

Government frame: Government
programmes and accusations against
governments, when it never feels any
responsibility to the society’s needs and
interests were placed in government frame.
However we should have a government
which we deserve. India has three tire
government system a: Central
government, b: State government, and c:
Local government.

Human Rights frame: Killings of
innocent people, attacks on protests,
arbitrary detention (arrests without
tangible cause), disappearance of youth,
rapes and torture of women and other
physical injures covers in this frame.
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Conflict frame: This frame stresses
conflict and attacks between militant
strikes to capture the audience attention
and army encounters to keep security. It
also portrays an issue or problem in a way
that attributes strikes motivated by
individuals or interest groups for its cause
against government decisions. Social
leaders used to give call for shutdown to
protest against arrests, torture, search
operations, raids and alleged high
handedness of the police. At the time of
eventuality, army declares curfew. The
results of the conflict are: chaos in
politicians, chaos in the streets, and chaos
in the society because somebody hides the
facts and figures.

Development frame:  Here pictures an
event, problem or issue focusing on the
development and economic impact and
consequences, which it might have on an
individual, group, institution, society,

region or country. Health care, education,
services, construction etc. come in this
frame.

Culture and religion frame: It highlights
an event, problem or an issue from moral,
cultural or even religious perspectives.

 Social crimes frame:  stresses on
corruption, molestation, scams and other
social crimes such as illegal deforestation,
smuggling of forest products and illegal
sale of welfare goods in the valley.

 0ther issues frame: Other frame includes
all those interpretations that are not
covered in the above stated categories.

Evaluation Analysis

The evaluation analysis and main findings
are addressed in this section. The code
sheet was summarized in tables 1-11 and
figures 1-8.
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Different frames in coverage of front page news, space, editorials and columns

Table 1 and figure 1 show that in all eight
frames, high priority is given to
government and political issues in covering
front page news, allotting space, editorials
and columns in two English news papers
publishing in Kashmir. On front page news
stories, Government issues 53 per cent
(with space 20%) and Politics 18 per cent
(with space 32%) occupied highest priority
in newspapers. Editorial on Government
issues (25. 9%) and Columns on Political
issues (25.3 %) published in two
newspapers Greater Kashmir and Kashmir

Times in Kashmir.

Medium priority is given to development,
culture and religion and social crimes.
Development issues are published with 6.8
per cent news in 11.7 per cent space on
front page, whereas columns (20.6 %) and

editorial (19.5%) give considerable priority
to development. It was followed by social
crimes, culture and religion issues. Social
crimes are highlighted both in editorials
and columns with a percentage of 15.2. On
culture and religion, news (7%), space
(6.8%) editorials (12.5%) and columns
(6.8%) have given medium priority.

Low priority is given to human rights,
conflict issues. Human rights news 5.5 per
cent (space 11.2 %) and conflicts news 5.2
per cent (space 11. 2%) are seldom
published on front page. Human Rights
issues are discussed considerably in
editorials (7.9%) and in columns (8.3%).
Conflict issues are covered less with 3.2
per cent in editorials and 3.6 per cent in
columns.

International Journal of Communication and Social Research Vol. 2, No.2: July 2014


